
Docket No, 42012-29

Postal Regulatory Gommission
Washington, D.C, 20268-0001

NOTTCE OF FILING UNDER 39 U.S,C, S 404(d)

TO THE UNITED STATES POSTAL SERVICE

Please take notice that on October 21,2011, the Commission received a petition
for review of the Postal Service's determination to close the Glencliff post office located
in Glencliff, New Hampshire. The petition for review was filed by Helen Maggie Carr
(Petitioner) and is postmarked October 19, 2011.

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR S 3001 .1 13(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review), The Postal Service's administrative record is
due no later than November 5,2011.

hana M. Grove
Secretary

Date: October 25,2011
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Helen Maggie Can
P.O. Box 16

Glencliff, NH 03238
(603) e8e-0087

October 19,2011

Postal R cguiaton Cor¡¡¡r,i¡si<¡r;
Oflice oÍ f ha Chie f Adnrin. Officer

ÛCT 2 tÈ ZctlSecretary Shoshana Glove
Postal Regulatory Commission
901 New York Avenue N'W, Suite 200

Washington, DC 20268

Dear Secletary Grove

I am writing to appeal and to request a petition for review of the U.S. Postal Service's

final determination to close the Glencliff G\fH) Post Office, zip code 03238'

I am part of a smali $oup of Glencliff residents who have been trying to keep our post

office from closing.

We will argue in our appeal that the U.S. Postal Service misreplesented the size of the

customer base of our post office, i,ts seasonal work load during the peak of the

Appalachian Trail thru-hiker season, the importance of this post office to the needs of the

thru-hikers and its importance for year-round residents as the only community meeting

place, the place that dehnes our little village.

The Postal authorities conducted their study of work activity (PS Form 150) at

the Glencliff Post Office in March (2011), when half our population is off
enjoying sunniet, walrnel climes and none of the thru-hikers are alound.

Because they conducted their study in March, they could record general

deliveries as 0 and seasonal rvorkload as none. (Please note that our officer in
charge refused to sign off on this study because she thought it was

misleading.) We have evidence that 378 packages were received for general

delivery between May and early September of this year' We have

documentation that 650 hikers came through our village between May and

September of this year (because they stayed atthe Hikers Welcome Hostel

acïoss the street from the post office and filled out a form tallying up the

services and items they purchased at the hostel)-and a good proportion of
these folks use the post office to buy stamps, mallpackages, and purchase

money orders.

The Postal Service received 6i5 signed petitions from residents and thlu-

hikers opposing the closing of the post office.

The Postal Service has on record letters fi'om the Appalachian Trail

Conservancy testifying to the importance of the trail for resupply of thru-
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hilters as they head nofth above the trccline to coldcr, higher elevations. 7./¡e
'l'hrtrlliker's Handhook fbr ?010 rates oul post ofhce as number crne in tcmrs
of the lì'equency of its r¡se by hikers ancl its c<lnvenience to thet¡ail--because
it is located less than half a mile fi'om rhe trail,
'l'he Postal authorities listecl the number of customers as 52-bcrcause thele
arc 52 post offrce l¡oxes.'fhis lenves otlt tlie 116 residents of'the Glenclill'
I:lome lol the Elcìelly and thc I7-5 stafT members rvho use our post offìce otr

the rvay tcl and fronr rvclrk at the GlcnclifT Ho¡ne,

fhe Postal Service has not lesponcled adecJr"rately 1o our ooncerns ¿rbout lhc
irrpact of the closure on the conrmunity (see Title 39, lI.S, Cocle, $404.
Specifìc Por.vels, (b) (2)). I'heir respon$e was "A conllnunity's identity clerives

lfrom the irrterest and vitality of its residents and theìr use ol its uame ." Whe n

w'i: plrt ì"lp or"ìr' rural route lnailtroxes and get oul: new t)- 1- I ocldresses rvìth
"Wan'en, NI-l 03279" there won't be any rnore (ìleticìilf. Our villagc rvill
bccome No Place, IJSA. And therc is no option fbr a "Villagi'Post OfÏce''
since tbere is no yeerr-round busincss in GlenclìfÏ.
At the time of the Postal Senice's pulrlic hearirrg on [he proposed closure,

resiclents of Clerrcliflf t¡,'sre not giveu any serlsç <il'wirere their mailboxes
u,ould be located fbr rural clelivery. People r,vho thought tlìey rvould be

receiving mail at ¿r box besirle thcir cirivewa'v ancl house were not a\\ialc ol tlre
P<¡stal Sewice's regulations abourt clelivering niail otr dead-encl roads-ofl
u'hich thele ar"e three in Glencliff. \Ã/hen the lreople wlto seetnerl in favor of
rural clelivery cliscover that their mail will sit out in a cluster box on the

higl'rlva1, a¡d not ncxt to their honle, it rvill be too late for thcrn to ask lìll the

post oflice to remain open.

SLrlrstituting a rural s¿urier lÌrr a trainecl ¡:ostmaster does not provicle

eclLrivalent senice.'I'he Post¿rl Service's touting of thc bcnel'tts of'mral c¿irriers

ignorcs the inc.onvenience l.cl custo:lers, the Lime necessitzrtecl to complete a
tlnnsaction, the lack o.f secr-rrity i-or outgoing tl:ril, zrncl the r.vant of real

custorner service and cuslonrer o¡rtions that can Only lle provided by a tlainecl

prof'essional itr a pr:st r¡ffice.
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The law starcs that the Postal Serl'ice shal! ptovi<Je a maximutn degree rtf cfìtèctive and

rcgular postal service to rural areas, commrrnitjes ancl small towns wherc post of fìccs ale

llot sellisustaining. We 'uvant tlrc Postal Service to reccl¡rsicle¡: theh ciecision lo close clur

post r:[lìce.

Sincercly

Í'".
r I ì :. iI ; r - \" l\,1, ¿1" ,, 

",

.l-lelcn N{aggie C'arr

cc: U.S. Representative Charle.s fJass

IJ.S. Senator l(elly Ayotle
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Dale of Posting: 10/05i 201Ì

Dale of Removal: 11/06/201'1

FINAL DETERMINAÏION TO CLOSE
THE GLENCLIFF, NH POST OFFICE

AND ESTABLISH
SËRVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1364927 - 03238


